HaumenoBanwne opranmanun: MBYK «Cumckmit CIIK»

IMPOTOKOJI Ne3

O ITPOBEJIEHUH HE3ABUCHUMOM OLIEHKH KAYECTBA YCJIOBUI OKA3AHUSA YCJIYT
OPITAHMU3ALIMU KYJIBTYPbI

Peruon: Bnagumupckas o6nactb

Anpec: 601830, Bragumupckas o6xacts, FOpreB-Ilonbckuit p-H, ¢. CuMma, ynuma [TepBomatickast, 9

®.1.0. pykoBoaureisi: Komaposa Anna AHaTolbeBHA
Konrakrasriii Tenedon: 8(49246)3-35-40
Opranuzanus-onepatop: OOIIECTBO C OTPAaHUYCHHON OTBETCTBEHHOCTRIO MccnenoBarenbckuii rientp "HOBU" (OO0 U1 "HOBU")

Jatsl poBenenns paboT mo cOopy nmepBrYHBIX MaHHBIX: 19.02.2020-23.03.2020

Ne PesyabTarsl
i Iloxa3zarenn IMapameTpbl, noaJiekanIue oUeHKe Pe3yabTaTnl 06001eHHsI TEPBUYHBIX JaHHBIX pacdera
noKa3arteJiei
1 Kputepnii «OTKpBHITOCTH M AOCTYIHOCTH HHGOPMAIINHT 00 OPraHU3anuI»
CooTBeTcTBHE HHOOPMAIIIH O JESATEIHHOCTH le ;;f;;gﬁ;if?izlf{;;@Eih:(al'ﬁﬁ 0 O0BeM I/IH(i)OpMaI.II/II/I: O0BeM I/IH(bOpNiaL[I/II/I,
OpraHM3alHH KyJTbTYpHI, PA3MEIICHHOM Ha HocTH Op I YIIBTYPEL, pasMelleHne KOTOpoi pa3MEILEeHHOH Ha
00111e10CTYITHBIX HH(POPMAITHOHHBIX Pa3MCINEHHOI Ha MH(OPMALHOKHPIX crenaax YCTaHOBJICHO MH(OPMAIHOHHBIX
pecypcax, epedHio HHGOpMauy 1 EOHOMemeHHH OpTraHHsaltii KyJIbTypBI, CC HOPMAaTHBHBIMHU CTEH/IaX B TIOMEUICHHH
TpeOOBaHUAM K HEH, yCTaHOBJICHHBIM AICPAAHHIO M NOPAIKY ((popme), IIpaBOBBIMHU aKTaMH: OpraHu3anuy:
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMU
HOPMaTHBHBIMH MPAaBOBBIMHU aKTaMHU: AKTAMI 10 10
O6bem uHbOopManuy,
pa3MeleHne KoTopoii Ha O0bem uHpopmMaryy,
11 opUIMAILHOM caiiTe pa3MenieHHO Ha
- Ha MH(OPMALMOHHBIX cTeHax B momemenny | 1-1.2. CooTBETCTBHE HH(pOPMALMHU O OpraHU3aI[iU CONHATbHOMN o(hHUIHATEHOM caiiTe
OpTaHU3aINY; ACATENBEHOCTH OpTaHUsaltiit Ky IbTYpBI, cepsl B cetn «IHTEpHET» | OpraHM3aNM COMUATBHON
pa3MelEHHON Ha O(i)I/IHI/IaH"LHOM caiite YCTaHOBIIEHO cepbl B ceTH 50 Ganion
OpraHM3aliy KyJIbTypbl, €€ COJIepKaHHI0 U HOPMATHBHBIMHU "Unreprer":
nopsaky (popme), ycTaHOBICHHBIM IPABOBBIMH AKTAMH:
HOPMaTHBHBIMH MPABOBBIMU aKTaMU
- Ha OUIMATIBHBIX CaiiTaX OpraHnu3alyy B
nH(OpPMaMOHHO-TEIEKOMMYHHKAIIMOHHOM 13 0

cetu «MHTEpHETY.




Hanmune n GpyHKIMOHNpOBaHKE Ha
o(HIaTEHOM CaliTe OpraHU3anu
JMCTaHIIMOHHBIX CIIOCOO0OB 00pATHOI! CBSI3U U
B3aMMOJIEHCTBUS C MOJIy4aTeIsIMH YCIIYT:

1.2.1. Hannawe u pyHKIIMOHUPOBAHME HA
oumanbHOM caiiTe OpraHN3alu KyJIbTYPEI
nH(opManuK 0 JUCTAHIIMOHHBIX CIIOCO0aX
B3aUMOJICHCTBHUSA C NOTy4YaTeIIMH YCIYT:

QOyHKINOHUPYIOMINE TUCTAHIIUOHHBIE CTIOCOOBI
B3aUMOJACHCTBUS C TIONYYaTENIIMH yCIIyT, HHpOpMausa
0 KOTOPBIX pa3MelleHa Ha O(HIUaIbHOM CalTe

OpraHuzanuun COIIMATbHOM cq)epm:

- Tenedona;

- Tene)oHa;

- 3JIEKTPOHHOM IMOYTHI;

- DJIEKTPOHHOM IOYTHI;

1.2. | - SMeKTpOHHBIX cepBHCOB ((popMa It MoJauu | - ANEKTPOHHBIX cepBUCOB (hopMa [ mogayu 0 6aLI0B
AJIEKTPOHHOTO O0paIleHH s, TOJTyYeHUE AJIEKTPOHHOTO O0OpaIleHH s, TOJTyYeHHE
KOHCyHI')’TaHI/II/I 10 OKa3bIBAEMbIM YCITyTaMm, KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaMm, 0 M3 4 ONEHHBACMEIX HHIHKATOPOR
paznen "HacTo 3amaBaeMbie BOMPOCH"); paznen "HacTo 3amaBaeMbie BOIIPOCH'");
- TEXHUIECKOW BO3MOKHOCTH BBIPA)KCHUS - TEXHIIECKOW BO3MOXKHOCTH BBIPAKCHUS
MOJTy4YaTeIsIMU YCIYT MHEHHSI O Ka4eCTBe MOJy4YaTeIsIMHU YCIYT MHEHHS O Ka4eCTBe
OKa3aHusl yciyr (HaIM4ue aHKeTHI JJIs OlIpoca | OKa3aHWsl yCiIyr (HaJIMuue aHKEThI JJIs OIpoca
IpakaaH WIK TUIIEPCChUIKH Ha Hee). rpaK/iaH WM TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenei
YCIIyT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOMI
U TOCTYITHOCTBIO
HHPOPMALINH O
OO01mee KOJIIMYECTBO JeITeIIbHOCTH
. OTIPOILICHHBIX: OpTaHM3aIMN KYJIbTYPBI,
Jomnst monmyyaresnent YCIYT, YZIOBJCTBOPEHHBIX pasMelEHHoi Ha
OTKPBITOCTBIO, MOJIHOTOM M JOCTYITHOCTHIO MH(OPMALMOHHBIX
nHdopmanuu o AEATENLHOCTH OpraHH3allii CTeH/Iax, Ha
KyJIBTYPBI, pa3MEIIeHHOH Ha oUIMATEHOM caiiTe
13, nH(pOpPMAMOHHBIX CTEHJaX B TOMEICHUT OpraHu3aIHH KyIbTYpHL:
OpraHMu3aly, Ha O(UINAIBLHOM caiiTe ; 99.13 Ga/LI0B
OpraHU3aLUH B HH(OPMALOHHO- 1.3.1. YJIPBHCTBOpeHHOCTB Ka4ecTBOM, 5
TeNeKOMMYHHKAIHOHHOf ceti "Wnteprer” (p | MOTHOTOMH H OCTYTHOCTHIO nHdopManuu o
% OT OBIIEro YHCITA ONPOIIEHHBIX ZIeATENbHOCTH OPraHU3aliH KYIbTYpbI, 599 598
TosTyuaTenei yemyr) . pa3MeIIEHHOM Ha CTeHAaX B IIOMELIEHUN
OpTaHM3aINH KYJIbTYpBI
1.3.2. Y10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOH ¥ IOCTYITHOCTBIO HH(OPMALIUH O
JIESITENIbHOCTH OPTaHU3aLMU KYJIbTYPBI, 508 500
pa3MeIIEHHOM Ha O(UIMAIEHOM CalTe B CETH
"NuTeprer”




Hroro no xpurepuio 1 54,65 0ays10B
2 Kpurepuii «KoMpopTHOCTD YCI0BUH NPeI0CTABICHHS YCJIYT, B TOM YHcJie BpeMs 0:KUIAHUS NPeJ0CTABICHUS YCIyr»
2.1.1. Hanmamne KoM(QOPTHBIX YCIOBHHA IS KomnaecTBo KOM(pOPTHBIX YCIOBHUI TPEIOCTaBICHUSL
MPEOCTaBICHHS YCIyT YCIIyT:
- Haimae KOM(pOPTHOH 30HBI OT/IbIXA
(oxumanust) 000pyAOBaHHOI
Oo0ecrieueHne B OpraHu3anny KoM(pOpPTHBIX COOTBETCTBYIOLICH MEOEIBIO;
yCIIOBHH IS IPEOCTABICHUA YCIIyT - HaJIMYKeE U MOHATHOCTh HABUTAllMM BHYTPU
(mepedeHp mapamMeTpoB KOM(MOPTHBIX yCIOBHHA .
OpraHusaum, 100 6annoB
91 | YcraHaBIMBAacTCA B BEOMCTBEHHOM -
1 | HOPMATHBHOM aKTe YIIOTHOMOUEHHOTO - HAJIM4ME U JOCTYITHOCTh MUTHEBON BOJBI;
deaepanbHOro OpraHa UCIOTHUTEIBHOI - HaJIMYME U JIOCTYITHOCTh CAHUTAPHO- 6 13 8 oueHNBaEMBIX HH/HKATOPOB
BJIACTH 00 YTBEPXKICHHUHU MOKa3aTeNei TUTHEHUYECKHUX TTOMELCHUH;
HE3aBHCUMO OLICHKH KauecTBa).
- CAaHUTAPHOE COCTOSIHUE ITOMEICHNH
OpTaHM3aIH;
2.2.1. Hannyue BO3MOKHOCTH Pa3BUTHS
TBOPUYECKHUX CIIOCOOHOCTEN M MHTEPECOB ITokazaTenp He OLEHUBACTCS IS OPTraHU3AIMN
2.2. | Bpems oxxunaHus Ipe1oCTaBICHUS YCIyT .
o0yJaromuxcs, uX y9acTiue B KOHKypcax H KyJIbTYpBI
OJIMMITHAIAX
Yucno nonyyarenei
. YCIIyT, YAOBIETBOPEHHBIX
Jounst mosydarenei yciyr yaoBIE€TBOPEHHBIX O6ilIee KOIMIECTBO KOM(pOPTHOCTBIO
KOM(OPTHOCTBIO NPEAOCTaBIeH s ycIyr (B % 2.3.1. Y10B1eTBOPEHHOCTH KOM(MOPTHOCTHIO .
23 dop Y yeayr ( 7 p dop OIPOILEHHBIX: HPENOCTABIEHHS YCIyT 98,17 6a108
OT O0IIEero Yncia ONpOIICHHBIX MOoTyJaTenen HIPEJOCTaBIECHHS] YCIyT oprannsauueit
yenyr). COLMATLHOMN chephi:
600 589
Hroro no xpurepuio 2 99,08 6ass10B
3 Kpurepnii «/locTynHocTh yeayr Ajsi HHBAJIUI0B
Obopynosanne Tepputopuy, npuieratomeir k| 3.1.1. Hanmune B moMemeHusx opraHu3aIiiy .
Py PPHTOPHIL, TP 1 opra KonngecTBo ycnoBuii JOCTYITHOCTH OpPTaHU3AINH IS
3.1. | opraHu3ayHy U €€ IOMEIIECHUH C yIeTOM KyJIBTYPHI M HA TIPIJICTAIOICH K HeH

AOCTYIIHOCTH IJIs1 MHBAJIUIOB!

TEPPUTOPHH:

WHBAJIUJI0B:




- 000pYZOBAHHBIX BXOJHBIX I'PYIII
MIaH/yCcaMU/TIOIbEMHBIMH THIATGOpPMaMHu;

- 000pyHOBaHHBIX BXOJHBIX TPYIII
MaH/TycaMi/TIOAbEMHBIMH IIaT(hopMamuy;

- BBIZICJICHHBIX CTOSHOK JJIA
ABTOTPAHCIIOPTHBIX CPEACTB HHBAIINIOB,

- BBIZICJICHHBIX CTOSHOK JJIsA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJIINIOB,

- QIaNTUPOBAaHHBIX JIUPTOB, HOPYYHEH,
pacLIMpEHHBIX IBEPHBIX IIPOEMOB;

- QIaNTUPOBAHHBIX JIUPTOB, TOPYUYHEH,
pacCIIMPEHHBIX IBEPHBIX IPOEMOB;

2u35 OLCHUBAEMBIX HHAUKATOPOB

40 6ann0B
- CMEHHBIX KpecelI-KOJIACOK; - CMEHHBIX KPeCeI-KOJISICOK;
- CIeIMaIbHO 000PYIOBAHHBIX CAHUTAPHO- - CIIeIAIbHO 00OPYIOBAHHBIX CAHUTApHO-
THTHEHIYECKHUX IOMEIICHUI B OpraHn3alyy. TUTHEHUYECKHUX MTOMEIICHUI B OpraHn3aIiin
. 3.2.1. Hanuyue B opraHu3anuy KyJabTyphl

Oo0ecrieueHne B OpraHU3aliy yCIOBHI . .

YCIOBUH AOCTYIHOCTH, O3BOJISIOLINX KonugecTBo ycnoBui JOCTYIHOCTH, TIO3BOJISIONINX
JOCTYITHOCTH, TIO3BOJISTFOIIMX MHBAJIUIAM

WHBAJMIAM TI0JIy4aTh YCIYI'H HapaBHE C MHBaJIMJaM I0JIy4aTh YCIIyI'H HapaBHE C APYTUMH:
MIOJTy4aTh yCIIyTH HapaBHE C APYTHMHU:

JpyTUMHA
- IyOnMpoBaHuUe Ul MHBAJIUIOB O CIYXYy U - nyOaMpoBaHue It HHBAIUIOB 11O CIIYXY U
3PEHUIO 3BYKOBOH U 3pUTENBHON 3pEHUIO 3BYKOBOH U 3pUTENBbHON
nHpOpMAINY; nHpOpPMALINH;
- IyOnMpoBaHKe HA/AIMCEH, 3HAKOB ¥ WHOM - nyOiIMpoBaHue HaAMKMCeH, 3HAaKOB ¥ MHOH
TEKCTOBOH M rpaduuecKkoii nHPopMauu TEKCTOBOH U rpaduyeckoil nHPpopMannu

3.2, | 3HaKamu, BBIIOJIHEHHBIMH PENbEDHHO- 3HaKaMH, BBITTOJTHEHHBIMHA pellbe(HO-

TOYCYHBIM MIPUQPTOM Bpaitis; TOYCYHBIM MIpUQTOM Bpaiins;
- BO3MOXKHOCTb IPE/IOCTaBIICHNS] HHBAJINIAM - BO3MO>KHOCTB IIPE/IOCTABIICHNS] HHBAJIMIAM 2 13 6 oleHNBaeMbIX HHIUKATOPOB 40 6an10B

IO CIYXY (CIyXY M 3pEHHIO) YCIyT
CypJIOTIepeBOAYHKA
(TrdocypaonepeBoIHNKa);

o CITyXy (CIyXy U 3pEHUI0) YCIYT
CYpJIOTIepeBOIIHKA
(TrdiocypaonepeBoUnKa);

- HaJIM4Ke alnbTepHATUBHON BEPCUU
O(HIHATEHOTO caiiTa OpraHU3aIiy B CETH
"UHTepHeT" ns MHBAJIUJOB 110 3PEHHUIO;

- HaJIMuue abTepHaTUBHON BEPCUU
Oo(HIMAIBEHOTO caiiTa OpraHU3aluy B CETH
"MHTepHeT" Al MHBAIMIOB 110 3PEHUIO;




- IOMOIIIb, OKa3bIBacMasi pabOTHUKAMHU
OpraHH3aIiH, MPOILIEIINMHI HE0OX0AuMOe
o0ydeHue (MHCTPYKTHPOBAHHUE);

- IOMOIIIb, OKa3bIBacMasi paOOTHHKAMH
OpraHM3aliH, MPOIIEAIINMHI HEOOX0ANMOe
o0OyueHue (MHCTPYKTHUPOBAHUE);

- HaIM4Ke BO3MOXHOCTH IPEAOCTABICHUS
YCIYTH B JUCTAaHIIMOHHOM PEXXUME UM Ha
J0My.

- HAJIMYUEC BO3MOKHOCTHU NPEAOCTABJICHU
YCIyTu B JUCTAHIIMOHHOM PEKUME UJIM HA
AoMy

Yucmo OIPOIICHHBIX

Uucno nomy4dareneit
YCIYT - UHBAJIHIOB,

noJyyaTesnen ycuyr - yJIOBJIETBOPEHHBIX
WHBAJIHIOB! JIOCTYITHOCTBIO YCIIYT JIJIst
Jonst mosy4arenei yciyr, y1oBIeTBOPEHHBIX VHBATHIOB:
JOCTYIIHOCTBIO YCJIYI AJIs1 UHBAJIUAOB (B % oT
3.3. y yery ( . 94,83 6aLi10B
00I1Iero YucIa ONpOUICHHBIX IT0JTydYaTeNneit
YCIyT — UHBAJIUJOB).
3.3.1. Y10BIeTBOPEHHOCTH JOCTYIHOCTHIO 58 55
YCIIYT ISl UHBUIUJIOB
Hroro no xpurepuio 3 56,45 6aa10B
4 Kputepnii «/1o0poske1aTeibHOCTD, BEKJIUBOCTH PAOOTHUKOB OPraHU3aluu ceppl KyJbTYpbI»
Yucno nonyyarenei
YCITyT, YAOBICTBOPEHHBIX
Jost momydartesel yeiIyT, yIOBISCTBOPEHHBIX JOOPOKENaTENEHOCTHIO, BEKIHNBOCTEIO O01m1ee KOJIMIeCTBO II0OPOKETATENEHOCTBIO,
PpabOTHHUKOB OpraHU3aIHHN KYIbTYPEI OTIPOIICHHBIX: BEXIINBOCTHIO
pabOTHHUKOB OpraHU3alNuN
KYJIBTYPBI:
Jons monmyuateneit ycnyr, yaoBieTBOpeHHbIX | 4.1.1. Y 10BI€TBOPEHHOCTH
J00pOKENaTeIbHOCThIO, BEXKINBOCTHIO JI0OpOXKENATENLHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3aNNH, 00ECICUNBAIOIINX | PAOOTHHKOB OPTaHU3AINH KYJIBTYPHI,
4.1. | mepBUYHBINA KOHTAKT 1 HH(OOPMHUPOBAHKE 00ecIeunBaOIUX EPBUYHBIN KOHTAKT U 600 600 100 6an10B
TIOJTy4aTens yCIyTH P HENTOCPEACTBEHHOM MHGOPMHUPOBAHHUE MTOTyYaTeNsl YCIyTH PH
oOpariennu B opranm3auio (B % ot od1iero HEMOCPEJACTBEHHOM OOpAaIEHUH B
YHCIIa ONPOLIEHHBIX ITOJTydaTeNIe yCiyr). OpTaHHU3aIIIO
4.2. | Hosst moaydaresen yciayr, yaoBiaeTBopeHHsx | 4.2.1. Y 1oBIeTBOPEHHOCTE 600 600




JOOPOKENATEILHOCTHIO, BEXKIIUBOCTHIO
PaOOTHHUKOB OpraHHU3aIlNU, 00CCIICUNBAIOIINX
HEMOCPEICTBEHHOE OKa3aHHe YCIYTH MPU
obpamerny B opraauzanuio (B % ot obrmiero
YKCJIA ONPOLICHHBIX MOJyYaTelel yCiyr).

JI00pOXKENaTENHLHOCTHIO0, BEXKIHBOCTHIO
pabOTHHKOB OpraHU3aLUK KYJIbTYPHI,
00eCIIeYNBAIONINX HETIOCPEICTBEHHOE
OKa3aHHe yCIIyTH IIpu 0OpalIeHNH B
OPTaHHU3AIHIO

100 6a10B

Jons nonyyaTene ycayr, yOBIETBOPEHHBIX
J00pOKeNaTeIbHOCTHIO, BEXKITNBOCTHIO
pabOTHHKOB OpraHU3ALUH PU

4.3.1. Y1oBneTBOPEHHOCTD
JI00pOXKENATENHHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aLUK KYJIbTYPHI MIPH
MCIIOJIb30BAaHHUU TUCTAHIIMOHHBIX OPM

4.3. 9 600 599 99,83 6ays10B
UCTIONIB30BAHUHN TUCTAHIMOHHBIX (OPM B3auMozeicTBus (110 TenedoHy, Mo
B3auMojeiicTBuA (B % OT o0I1iero yucna 9JIEKTPOHHOH II0YTE, ¢ IOMOIIBIO
ONPONICHHBIX MOyYaTeNen yCIIyr). 3JIEKTPOHHBIX CEPBUCOB, MO1AYU
AJIEKTPOHHOTO 00palleHHUs1)
Hroro no xpurepuio 4 99,97 6ays10B
5 Kpurepuii «Y/10B/IETBOPEHHOCTH YCIOBHSAMHU OKAa3aHMS YCIYT»
Uucno nomy4dareneit
Josnst momydarenei yciuyr yA0BICTBOPEHHBIX YCIOBUSMHU OCYIIECTBIICHUS JEATEILHOCTH OO1mee KOJIIMYECTBO YCIIYT yIOBIETBOPEHHBIX
OpraHM3aIin OTIPOILICHHBIX: YCIOBUSIMH OKa3aHMs
YCIIyT:
Jois nonyyatenel ycayr, KOTOpbIE TOTOBbI
€KOMEHJIOBaTh OPraHM3alMI0 POJICTBEHHUKAM .
P p P 5.1.1. T'oToBHOCTH MONTyyaTeneH ycuyr
1 3HAKOMBIM (MOTJIH OBl €€ PeKOMEH/I0BaTh,
5.1. PEKOMEHI0BaTh OPTaHU3AIUIO KYJIbTYPBI 600 600 100 6annoB
ecyu Obl ObLJIa BO3MOXHOCTh BEIOOpA
0 POACTBEHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero 4ncna
OTIPOIICHHBIX MOJTyyaTeNe yciyr).
5.2.1. Y10BIETBOPEHHOCTH Y00CTBOM
Hons mosy4aTenei yciyr, yI0BIETBOPEHHBIX | rpaduka paGoThl OPraHU3alKU KyIbTYphI
OpraHU3aMOHHBIMHU YCIIOBUSIMU
5.2. p H y o - HaJJMYMEM U NOHSATHOCTHIO HaBUIal[UU 600 599 99,83 6a10B
npesocTaBiIeHus yeuyr (B % ot ob1ero uncia .
. BHYTpH OpraHU3alny;
OTIPOILIEHHBIX MOJTydYaTesael yciyr).
- TpaduKOM pabOTHI OPraHU3AIIH
Jois nonyuarene ycayr, yA0BIE€TBOPEHHBIX
B IIEJIOM YCJIOBHUSIMH OKa3aHUS YCIIYT B 5.3.1. Y10BIEeTBOPEHHOCTD YCIOBUSIMHI
5.3. o 600 600 100 6a110B
opranuzaiyH (B % ot oO1ero yucna OKa3aHUsl yCIyT B OpPraHU3aluy KyJIbTYpbI
OTIPOILICHHBIX MOJTydYaTeael yciyr).
HToro mo kputepuio 5 99,97 6ass10B




HUTOI'O no BceM KpuTepusiMm 82,02 6asnnoB

HEJOCTATKMU B JEATEJIBHOCTHU

B pe3yJbTarTre NpoBEICHUA He3aBHCHMOM OLICHKHU KavYeCTBA OKa3aHUA yCJIYyI', BLIABJICHBI CJICAYIOINUE HEAOCTATKH 110 KPUTEPUIO «OTKpBITOCTL U 1O0CTYITHOCTD l/IH(l)OpMaIII/lI/l 00
OpraHUu3alum»:

HecooTBercTBre nH(popManuy o JeSITeIbHOCTH OpraHU3aluy KyJIbTYpbl, pa3MELIEHHOH Ha 0QUIIMaIbHOM CaiiTe OpraHnu3aliu KyJIbTYpbI, €e COAePKaHHIO U mopsaky (popme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMH NPaBOBBIMH akTaMu. OTCYTCTBYET ciieytomias HHpOopManus:

- IOJTHOE HANMEHOBAHHE
- COKpallleHHOE HalIMEHOBaHNE

- IOYTOBBIN azpec

- KOHTaKTHbIE Te1e()OHBI U a/Ipeca JIEKTPOHHOMN MOYTHI

- MECTO HaxOXXJCHHUS OpraHU3aluy KyJIbTypHl U e (prinanos (IpH HAJTHIHN)

- JjaTa co3/laHus

- CBeJIeHHs 00 yupenuTesne/yapeanTersix

- KOHTaKTHbIE Te1e(OHBI, aJjpeca EKTPOHHOM MOUTHI YUpeUTelIs/ydpenuTeneit

- azipec caifTa ydpeauTels/ydpenurenei

- KOIUSI YCTaBa OPTaHU3aIMH KyJIbTYPHI

- CBUJICTEJIBCTBO O TOCYJapCTBEHHON PErncTpanuy

- pemIeHHs yYpeauTesst O CO3MaHNN OPraHU3aluy KyJIbTYPhl U HA3HAUEHUH €€ PyKOBOIUTENS
- OJIOXKEHHS O (PUIIHAIaxX U MPeICcTaBUTEeNbLCTBAX

- ®UO 1 KOMKHOCTH PYKOBOISIIETO COCTaBa OPTaHU3AINU KYJIbTYPHI

- ®11O 1 10JKHOCTH PYKOBOJUTEINEH CTPYKTYPHBIX IOpasieNeHuil u gpumanos

- KOHTAaKTHBIE TeNe(OHBI, aipeca EKTPOHHOH MOYTHl CTPYKTYPHBIX ITOAPa3AeICHNI

- ajpeca CaliTOB CTPYKTYPHBIX MOJAPA3AEIeHUI

- pexxuM, rpaduK pabOTHl OPraHU3ANN KyJIbTYPHI

- BUJIbI IPEOCTABISAEMBIX YCIYT OpraHu3alueil KyJbTyphl

- IePeYCeHb OKa3BIBAEMBIX IUIATHBIX YCIYT, LIEHHI (Tapru(bl) HA YCIYTH

- KOIMHU JOKYMCEHTOB O MOPAAKE MPEAOCTABIICHUS YCIYT 3a IJIATY, HOPMATUBHBIX IPABOBLIX dKTOB, YCTAHABJIMBAIOIIUX LCHBI (TapI/I(l)LI) Ha yCJiIyru



- xonus maHa O XJI vim 0r0IKETHOH CMEThI

- nHbOPMAIIHS 0 MATEPHATTBHO-TEXHHYECKOM 00CCIICUCHUH

- KOTIUS JIUIIEH3UH Ha OCYIIECTBIICHHUE I TEITHHOCTH

- nHGOPMAIIHS O TUTAHUPYEMBIX MEPOTIPUATHUSIX

- pe3yIbTATHl HE3aBUCUMOM OIICHKH Ka4eCTBa OKa3aHUS YCIIyT

- IJIaH 10 YJIYYIICHUIO KauCCTBa pa6OTI)I OopraHmszanuvun

Ha odunmansHoOM caiiTe opraHu3anyy KyJbTypbl OTCYTCTBYET HH(POPMAIHS O IUCTAHIMOHHBIX CII0co0ax B3aMMOJICUCTBHS C MOJYYaTENsIMH YCIIYT, B YACTHOCTH:

- reneoHa

- 3JIEKTPOHHOM NOYTHI

- DIIEKTPOHHBIX CEPBUCOB ((OpM [UI TTOJauH IEKTPOHHOTO oOpameHns (3kamo0sr), paszaena "Hacto 3amaBaeMble BOIPOCH", TTOTyYeHHS KOHCYJITAINHN 110 OKa3bIBAEMBIM YCIyTaM U TIp.)

- TEXHUYECKasA BO3BMOXKXHOCTDb BbIPAXKCHUS MOJTYyUaTCIIAMU 06pa3033Teﬂbe1x YCJIYT MHCHHS O KaYE€CTBE OKa3aHUs YCIyT (Ham/mne AHKCTBI IJId OIIpocCa IrpaxKJaaH WJIN I'MIICPCCBIIKU Ha Hee)

ITo pe3ysabTaTam oneHKkH kputepns «KoMpopTHOCTH yC/I0BHIi PeAOCTABIEHUS YCIYT» BhISBJICHBI CleyI0IHe HeI0CTATKH:
B opranuzanuu oTCyTCTBYIOT KOM(OPTHBIE YCIOBHS AJIsl MPEAOCTaBICHHs YCIIyT (epeYeHb MapaMeTpoB KOM(POPTHBIX YCIIOBUI yCTaHABIMBAETCS B BEJIOMCTBEHHOM HOPMATHBHOM aKTe
YIIOJIHOMOYEHHOTO (he/IepalIbHOr0 OpraHa UCIIOJHUTENIBHOM BIACTU 00 yTBEPKICHUH MTOKa3aTeell He3aBUCHMMOi OLIEHKH KauecTBa), B 4aCTHOCTH:

- HAJIMYUE U JOCTYITHOCTh CAHUTApHO-TUTUEHUUECKUX TTOMEIICHUI
JloCTYITHOCTB 3aNKCH Ha TOTy4eHHE YCIyTH:

- Ha O(I)I/IL[I/IaJ'ILHOM caiite OpraHm3zanuun

B opraHu3anuu OTCYTCTBYIOT YCJIOBHS JOCTYITHOCTH, TO3BOJIIFOLIMX MHBAIMIAM ITOJYy4aTh YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH:

- IyOIMpoOBaHMe JUIsl HHBAIUJIOB IO CIIYXY M 3pEHHIO 3ByKOBOW M 3pHUTENIbHOM nH(pOopManuu

- IyOnMpoBaHKe HAAIMCEH, 3HAKOB ¥ MHOI TEKCTOBOI M rpaduyeckoil nHGopManuy 3HaKaMH, BBITOJTHEHHBIMHU pesibepHO-ToUeuHbIM HmipudTom bpaitnsa
- BO3MOKHOCTH TIPEIOCTaBICHUS HHBAJIHAM IO CIIyXY (CIyXy M 3pEHHI0) YCIyT CypaoNepeBoaurKa (TH(IOCYpAONepEeBOIINKA)

- OTCYTCTBYCT aJIbTCPHATHUBHAs BEPCHUs caiita OpraHu3anuu sl THBAJIWAOB 110 3pCHUIO

BbIBO/IbI U ITPENJIOKEHUA

[IpuBecty B cooTBETCTBHE HH(POPMALIUIO O JESITEILHOCTH OPraHU3ally KyJIbTYphl, pa3MELIeHHOH Ha OQUIINAIBHOM CaliTe OpraHu3anuy B ceT «VMHTepHEeT», MOPSIKY pa3MelleHHs
nH(popManuK Ha OPUIIMATEHOM CaliTe OCTABIINKA YCIyT B ceTH «IHTepHeT» cornacHo TpeOoBaHMsM Mpruka3za MuHucTepeTBa KynbTypsl Poceniickoit @enepanuu ot 20 despains 2015 r. Ne
277 "O6 yTBepkIeHNH TPeOOBaHUH K COIEPKAHUIO U popMe MPEeAOCTaBICHHST HHYOPMAIIUH O AEATEIbHOCTH OPTaHU3aMi KYJIbTYPhl, pa3MEIIeHHO i Ha O(HINATBHBIX caiiTax
YIIOJTHOMOYEHHOTO (he/IepalIbHOr0 OpraHa UCIIOJIHUTEIBHON BIACTH, OPIaHOB TOCYIapCTBEHHOI BiacT cy0obekToB Poccuiickoit denepanun, opraHoB MECTHOTO CaMOYIPaBJICHHS U



OpraHu3aiuii KyJsTypsl B ceTu "VIHTepHET", B 4aCTHOCTH:

- IOJIHOE HAUMEHOBaHHE
- COKpaIlleHHOE HAUMEHOBaHUE

- TIOYTOBBIH aapec

- KOHTAaKTHBIE TeJIe()OHBI U a/Ipeca AIEKTPOHHO ITOYTHI

- MECTO HaXOXJICHUS OPTraHU3alHU KYJIBTYphI U €€ HUIHAIOB (IIPU HATUYUH )

- laTa CO3/1aHus

- CBelleHHs1 00 yupenuTese/yupeauTersix

- KOHTAaKTHBIE TeJIe(OHBI, aipeca ICKTPOHHOH MOYTHl YUPEAUTEIs/ yapeauTeIeH

- aipec caiTa ydpeauTels/ydpeanTenei

- KOMHA yCTaBa OpraHu3alliy KyJlbTypbl

- CBHUJIETEIBCTBO O FOCYIAapPCTBEHHOM pErucTpaIiiu

- pelIEeHHs YUPEAUTENS O CO3AAaHUU OpraHU3ally KyJIbTYphl U HA3HAUEHHUU €€ PYKOBOIUTES
- MOJIOKEHHSI O (PUIIHaNax U MpeCcTaBUTEbCTBAX

- ®UO u 10KHOCTH PYKOBOSIIETO COCTaBa OPraHU3aluu KyJIbTYpbl

- ®UO u K0KHOCTH PYKOBOJHUTEICH CTPYKTYPHBIX MMOIPA3ACICHUI U (HUITHAIOB

- KOHTaKTHBIE TeNe(OHBI, aJipeca dIEKTPOHHOH MOYTHI CTPYKTYPHBIX MOIpa3 IeICHUIA

- ajpeca CaliTOB CTPYKTYPHBIX MOJpa3/ieIeHU

- pexxuM, TpaduK pabOTHI OPTaHU3AINH KYJIbTYPHI

- BUJIBI IPEIOCTABIIAEMBIX YCIYT OpraHn3aluei KyIbTypsl

- IepPEeYCHb OKa3bIBaEMBIX TUTATHBIX YCIYT, IEHHI (Tapu(bl) HA YCIYTH

- KOITUH JOKYMEHTOB O MOPSAKE MPEIOCTABICHUS YCIYT 3a IJIaTy, HOPMaTUBHBIX IIPAaBOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapu(bI) HA yCIyTH
- korus iaHa X1 uiu 010 KETHON CMETBI

- nH(bOpPMaNHI O MaTEPHATHLHO-TEXHHYECKOM 00ecIiedeHuI

- KOIUs JIULEH3UU Ha OCYILECTBICHUE JESITENbHOCTU

- rH(OpMAIHSI O TUTAHUPYEMBIX MEPOTTPHITHIX

- pe3yNbTaThl HE3aBUCUMOM OLICHKH KaueCcTBa OKa3aHUs yCIIyT

- IJIaH 110 YJIYYIICHUIO KaueCTBa pa6OTBI OpraHu3anuun

OO0ecreynTh HATUYHE U (1)yHKIII/IOHI/Ip0BaHI/I€ Ha Oq)I/IIII/IaJ'ILHOM caiite OpraHn3alnuu KyJbTypbl I/IH(I)OpMaIII/II/I O JUCTAHIIMOHHBIX crocobax B3aHMOH€ﬁCTBHH C noJry4arejisiMu yCJIyr, B
YaCTHOCTU:



- reneoHa
- 3JIEKTPOHHOM MOYTHI

- BIIEKTPOHHBIX CEPBUCOB ((hopM [UI TTOJauH IEKTPOHHOTO oOpameHns (3kano0sr), pazaena "HacTo 3amaBaeMble BOIPOCHI", TTOTyYeHHUS KOHCYIBTAINHN 110 OKa3bIBAEMBIM YCIyTaM U TIp.)
- 00eCIIeYNTh TEXHHYECKYIO BO3MOKHOCTD BBIPA)KSHUS IIOJIy4aTeIeM yCIIyT MHEHHS O Ka4eCTBE YCIOBHI OKa3aHUs YCIyT OpraHH3alHel KyIbTyphl (HATMYUE aHKEThI A1 ONpoca IpaxkIaH
WITH TUIIEPCCHUIKH Ha HEE)

o pe3yabtatam onenku kputrepus «KomdoprHocTs yciioBuii IpegocTaBiieHUs: yCJIyr, B TOM YHcje BpeMsi 0:KHIAHHUS PeA0CTABJIEHUS YCIyI»:
O0ecrneunTh B OpraHu3aiui KoMGOPTHBIC YCIOBHUS SIS MPEIOCTABICHUS YCIYT (MepeUcHb MapaMeTpOB KOMGOPTHBIX YCIOBUI YCTaHABINBACTCS B BEAOMCTBEHHOM HOPMAaTHBHOM aKTE
YIIOJHOMOYEHHOTO (he/IepalIbHOrO OpraHa UCIIOJHUTEIBHOM BIACTH 00 yTBEP KICHUH MTOKa3aTeaell He3aBUCHMOM OIIEHKH KayecTBa), B YaCTHOCTH:

- CAaHUTAPHO-TUTHEHNYECKUX MOMEIIEHNH (YMCTOTa MOMEIIEHUH, HAJIMYUE MbLIA, TyaJIeTHOM Oymaru u 1p.)
JloCTyIIHOCTBIO 3aIMCH HA MOJIy4EHHE YCIIyTH:

- Ha O(I)I/IL[I/IaJ'ILHOM caiite OpraHmu3anuun

OGecneynTh B OpraHU3alUy YCIOBHUS JOCTYITHOCTH, O3BOJIAIOIINE HHBAIHIAM IOJyYaTh YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH:
- IyOIMpOBaTh JJIsl UHBAJIMIIOB I10 CIIyXY ¥ 3pEHHUIO0 3BYKOBYIO H 3pUTEIIbHYIO0 HH(POpMALIUIO

- n1yOIMpoBaTh HAIKMCH 3HAKAMH, BHITIOHEHHBIMH penbedHO-ToueyHbIM mprdToM bpaiins

- IPEI0CTaBUTh MHBAIUIAM 10 CIIYXY (CIIyXY M 3pEHHI0) YCIIYT'H CYpJIoNepeBOAYHKa (TH(IIOCYPIOTIEPEBOAYNKA)

- o0ecreunTh HHBAIHIOB 110 3PEHUIO aTbTEPHATUBHON BepCHM O(HUIIMAIBHOTO caifTa opraHu3anuu B ceTH "VIHTepHeT" 11 HHBAJINJIOB 0 3pEHHUIO



